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See the attached licence for the licence conditions 
 
 
 
 
 
 
 
 

Signed by  David Tolley  
Environmental Health & Head of Trading Standards  

 
 
 
 
 
Date: 12th December 2005 
Amended – minor variation 14/3/17 

Lic No: 
133753 
 

 
Postal Address 
 
(Players Social) 
1 Crispin Square 
Spitalfields 
London 
E1 6DW 
 

Licensable Activities authorised by the licence 
 
The sale by retail of alcohol 
The provision of regulated entertainment  
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Part A - Format of premises licence 

 

Premises licence number 133753 

  
Part 1 - Premises details  
  

Postal address of premises, or if none, ordnance survey map reference or description  
  
1 Crispin Square 
Spitalfields 
Post town  
London  

Post code  
E1 6DW 

Telephone number  
None 
  
Where the licence is time limited the dates 
N/A 

 
Licensable activities authorised by the licence 
 
The sale by retail of alcohol 
The provision of regulated entertainment  

 
The times the licence authorises the carrying out of licensable activities 
 
Alcohol  

 On Monday to Sunday, 10:00 hrs to 23:00 hrs 
 

Regulated Entertainment (recorded music) 
 On Monday to Sunday, 19:00 hrs to 23:00 hrs 

 
Use of the external area to operate between 10:00 to 22:00 Monday to Sunday 
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The opening hours of the premises 
 

 On Monday to Sunday, 06:00 hrs to 23:30 hrs 
 
Where the licence authorises supplies of alcohol whether these are on and/ or off supplies 
On sales 
 
Part 2  
 
Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence  
 
Think Design Produce Ltd 
91 Leahurst Court Road 
BN1 6UZ 
 

 
Registered number of holder, for example company number, charity number (where 
applicable) 
 
Registered Number: 08892776 
 

 
Name, address and  telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol 
 
Ben Hod es 

 
 

 

 
Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
Personal Licence Number :  
Issuing Licensing Authority:  
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Annex 1 - Mandatory conditions  
 
No supply of alcohol may be made under the premises licence- 
 
a) at a time where there is no designated premises supervisor in respect of the 

premises licence, or 
b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended 
 
Every supply of alcohol under the premises licence must be made or authorised 
by a person who holds a personal licence 
 
1. 

(1) The responsible person must ensure that staff on relevant premises do 
not carry out, arrange or participate in any irresponsible promotions in 
relation to the premises 

(2) In this paragraph, an irresponsible promotion means any one or more of 
the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on 
the premises; 
(a) games or other activities which require or encourage, or are designed 

to require or encourage, individuals to— 
(i) drink a quantity of alcohol within a time limit (other than to 

drink alcohol sold or supplied on the premises before the 
cessation of the period in which the responsible person is 
authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time 
limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a 
fixed or discounted fee to the public or to a group defined by a 
particular characteristic in a manner which carries a significant risk 
of undermining a licensing objective 

(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over 
a period of 24 hours or less in a manner which carries a significant 
risk of undermining a licensing objective; 

(d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social 
behaviour or to refer to the effects of drunkenness in any favourable 
manner; 

(e) dispensing alcohol directly by one person into the mouth of another 
(other than where that other person is unable to drink without 
assistance by reason of disability 

2. The responsible person must ensure that free potable water is provided on 
request to customers where it is reasonably available. 
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3.   
(1) The premises licence holder or club premises certificate holder must 

ensure that an age verification policy is adopted in respect of the 
premises in relation to the sale or supply of alcohol. 

(2) The designated premises supervisor in relation to the premises licence 
must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy 

(3) The policy must require individuals who appear to the responsible person 
to be under 18 years of age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either— 
(a) a holographic mark, or 
(b) an ultraviolet feature. 

4. The responsible person must ensure that— 
(a) where any of the following alcoholic drinks is sold or supplied for 

consumption on the premises (other than alcoholic drinks sold or 
supplied having been made up in advance ready for sale or supply 
in a securely closed container) it is available to customers in the 
following measures— 

(i) beer or cider: ½ pint  
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; 

(b) these measures are displayed in a menu, price list or other printed 
material which is available to customers on the premises; and 

(c) where a customer does not in relation to a sale of alcohol specify the 
quantity of alcohol to be sold, the customer is made aware that 
these measures are available. 

5. 1. A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the 
permitted price. 

2. For the purposes of the condition set out in paragraph 1— 

(a) “duty” is to be construed in accordance with the Alcoholic Liquor 
Duties Act 1979; 

(b) “permitted price” is the price found by applying the formula — 
                             P = D + (D x V)  
where — 

(i) P is the permitted price 
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(ii) D is the amount of duty chargeable in relation to the alcohol 
as if the duty were charged on the date of the sale or supply 
of the alcohol, and 

(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date 
of the sale or supply of the alcohol; 

(c) “relevant person” means, in relation to premises in respect of which 
there is in force a premises licence 

(i) the holder of the premises licence 
(ii) the designated premises supervisor (if any) in respect of 

such a licence, or 
(iii) the personal licence holder who makes or authorises a 

supply of alcohol under such a licence 
(d) “relevant person” means, in relation to premises in respect of which 

there is in force a club premises certificate, any member or officer of 
the club present on the premises in a capacity which enables the 
member or officer to prevent the supply in question; and 

(e) “value added tax” means value added tax charged in accordance 
with the Value Added Tax Act 1994 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would 
(apart from this paragraph) not be a whole number of pennies, the price 
given by that sub-paragraph shall be taken to be the price actually given 
by that sub-paragraph rounded up to the nearest penny. 

4.  (1)  Sub-paragraph (2) applies where the permitted price given by 
Paragraph (b) of paragraph 2 on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) 
as a result of a change to the rate of duty or value added tax 

(2) The permitted price which would apply on the first day applies to 
sales or supplies of alcohol which take place before the expiry of the 
period of 14 days beginning on the second day. 

 
Times 
Alcohol 

 On Monday to Sunday, 10:00 hrs to 23:00 hrs 
 

Regulated Entertainment (recorded music) 
DJ playing recorded music 
 

 On Monday to Sunday, 19:00 hrs to 23:00 hrs 
 

Use of the external area to operate between 10:00 to 22:00 Monday to Sunday 
Annex 2 - Conditions consistent with the operating Schedule 
 

1. If there is any doubt about the age of customers wishing to purchase or 
consume alcohol, photographic identification is required 
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2. Unaccompanied children under 16 are not permitted in the premises. 
3. The use of the outside area is always monitored by staff and service to 

that area is by waiter/waitress 
4. Staffs are trained to ensure there is no provision of alcohol to persons 

under 18 years of age. 
 
Annex 3 - Conditions attached after a hearing by the licensing authority 
1. Use of the external area to operate between 10:00 to 22:00 Monday to 

Sunday 
 
Annex 4 - Plans  
The plans are those submitted to the licensing authority on the following date: 
27/2/17  Drawing No. 3707/60/B 
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Part B - Premises licence summary 

 
Premises licence number 133753 

 
Premises details 

 Postal address of premises, or if none, ordnance survey map reference or description  
 
1 Crispin Square 
Spitalfields 
 
 
Post town  
London 
 

Post code  
E1 6DW 
 

Telephone number  
None 

 
Where the licence is time limited 
the dates 

 
N/A 

  
Licensable activities authorised by 
the licence  

 
The sale by retail of alcohol 
The provision of regulated entertainment  
 

  
The times the licence authorises 
the carrying out of licensable 
activities 

Alcohol 
 On Monday to Sunday, 10:00 hrs to 23:00 hrs 
 

Regulated Entertainment (recorded music) 
 On Monday to Sunday, 19:00 hrs to 23:00 hrs 

 
 Use of the external area to operate between 

10:00 to 22:00 Monday to Sunday 
 

Licensing Act 2003 
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The opening hours of the premises  On Monday to Sunday, 06:00 hrs to 23:30 hrs 
 

 
Name, (registered) address  of 
holder of premises licence 

Think Design Produce Ltd 
91 Leahurst Court Road 
BN1 6UZ 
 

 

  
Where the licence authorises 
supplies of alcohol whether these 
are on and / or off supplies 

On sales 
 

  
Registered number of holder, for 
example company number, 
charity number (where applicable) 

 
Registered Number: 08892776 

  
Name of designated premises 
supervisor where the premises 
licence authorises for the supply 
of alcohol 

 
Ben Hodges 
 
 

  
State whether access to the 
premises by children is restricted 
or prohibited 

Unaccompanied children under 16 are not permitted in 
the premises. 
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Players Social - Nearest licences 
 

Name and 
address 

Licensable activities and hours Opening hours 

(The Grocer) 
Unit 4 Crispin 
Square 
Crispin Place 
London E1 
6DW 
 

The sale by retail of alcohol (On sales 
only) 
Monday to Saturday, 10.00am to 22.30pm. 
Sunday, 10.00am to 21.30pm. 

Monday to Saturday, 10.00am to 
23.00pm. 
 
Sunday, 10.00am to 22.00pm. 

(Leon) 
3 Crispin 
Place 
London 
E1 6DW 
 

The sale by retail of alcohol: (On and off 
sales) 
 
Monday, Tuesday, Wednesday, Thursday, 
Friday, Saturday and Sunday from 10:00 
hours to midnight 
 
Late Night refreshment:  
Monday, Tuesday, Wednesday, Thursday, 
Friday, Saturday and Sunday until 
midnight 
 
 
 

Monday, Tuesday, Wednesday, 
Thursday, Friday, Saturday and 
Sunday from 07:00 hours to 00:30 
hours the following day. 
 
Note: However, New Years Eve is 
subject to the Regulatory Reform 
(Special Occasion Licensing) Order 
2002. Which means that while that 
order is in effect the premises may 
remain open between the end of 
permitted hours on New Years Eve 
until the beginning of the permitted 
hours on the New Years Day. 
 

2 Crispin 
Place 
London 
E1 6DW 
 

The sale by retail of alcohol: (On and off 
sales) 
Monday, Tuesday, Wednesday, Thursday, 
Friday, Saturday and Sunday from 08:00 
hours to 23:30 hours. 
 
Late Night Refreshment: 
Monday, Tuesday, Wednesday, Thursday, 
Friday, Saturday and Sunday until 23:30 
hours. 
 
The external seating area shall not be 
used for licensable activities after 22:00 
hours on Sunday, Monday, Tuesday, 
Wednesday and Thursday and no later 
than 23:00 hours on Friday and Saturday. 
 
 

Monday, Tuesday, Wednesday, 
Thursday, Friday, Saturday and 
Sunday from 08:00 hours to 
midnight. 
 
Note: the external seating are shall 
not be used after 22:00 hours on 
Monday to Thursday and 23:00 hours 
on Friday and Saturday. 
 
Note:New Years Eve is subject to the 
Regulatory Reform (Special 
Occasion Licensing) Order 2002. 
Which means that while that order is 
in effect the premises may remain 
open for the twelve hours between 
11pm on New Years Eve and 11am 
on New Years Day. 
 
 
 
 
 
 
 
 



Players Social - Nearest licences 
 

(Crispin) 
Unit 11 
London Fruit & 
Wool 
Exchange 
Crispin Street 
E1 6EN 

The sale of alcohol (on & off sales) 
Monday – Sunday 08:00 – 22:00 hours 
 

Monday to Sunday 08:00 – 22:30 
hours 
 

(Crepe Affaire) 
Unit SP2C 
3 Horner 
Square 
Commercial 
Street 
Old Spitalfields 
Market 
London  
E1 6BG 
 

Sale of alcohol (On and off sales) 
 Monday to Saturday, from 08:00 

hours to 22:30 hours 
 Sunday, from 08:00 hours to 19:30 

hours 
 
Non-standard timings 

 New Years Eve – from the end of 
permitted hours on New Years Eve 
to the start of permitted hours on 
New Years day 

 Monday to Saturday, from 
08:00 hours to 23:00 hours 

 Sunday, from 08:00 hours to 
20:00 hours 

 
Non-standard timings 

 New Years Eve – from the end 
of permitted hours on New 
Years Eve to the start of 
permitted hours on New Years 
day  

(The Real 
Greek) 
6 Horner 
Square 
Old Spitalfields 
Market 
London 
E1 6EW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The sale by retail of alcohol (On and off 
sales) 
Monday to Saturday - 10 00 hrs to 22 30 
hrs 
Sunday - 10 00 hrs to 19 30 hrs 

Monday to Saturday - 10 00 hrs to 23 
00 hrs 
Sunday - 10.00 hrs to 20 00 hrs 



Players Social - Nearest licences 
 

(The Diner) 
4 Horner 
Square 
Old Spitalfields 
Market 
London 
E1 6EW 

 

The sale by retail of alcohol (On and off 
supplies) 
(Inside and outside the premises) 
Monday to Saturday from 10 00 hrs until 
23 00 hrs 

Sunday from 10 00 hrs to 22 hrs  

From 10 00 hrs on New Years Eve to the 
end of New Years Day 

 

Regulated Entertainment: 

Consisting of live music; recorded music; 
performance of dance; provision of 
facilities for making music; and provision 
of facilities for dancing. 

Monday to Saturday 10:00 hrs – 21:30 hrs 

Sunday 10:00 hrs – 20:00 hrs. 

New Years Eve – from the end of 
permitted hours on New Years Eve to the 
start of permitted hours on New Years 
Day.  

Inside and outside the premises: 
Monday to Saturday from 10:00 hrs 
to 23:30 hrs  
 
Sunday from 10:00 hrs to 22:30 hrs  

   
From 10 00 hrs on New Years Eve to 
the end of New Years Day 
 

Gourmet 
Burger 
Kitchen 
5 Horner 
Square 
Old 
Spitalfields 
Market 
London 
E1 6EW 

The sale by retail of alcohol (On and off 
sales) 
Monday to Saturday 
10 00 hrs to 22 30 hrs 
 
Sunday 
10 00 hrs to 19 30 hrs 

 

The hours the premises shall be 
open to the public are: 
Monday to Saturday 
10 00 hrs to 23 00 hrs 
 
Sunday 
10.00 hrs to 20 00 hrs 
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Licensing Authority 
John Onslow House 
1 Ewart Place 
London  
E3 5EQ 
 
Email: Licensing@towerhamlets.gov.uk   
 
12th February 2021 
 
 
Your Ref: TH100915/20 
My reference: LIC/135429/CH 
 
 
 
Dear Sir/Madam, 

 

Licensing Act 2003 
New premises licence application: Players Social, 1 Crispin Place, London,  

E1 6DW 
 
The Licensing Authority (acting a Responsible Authority) is making a 
representation against the above application on the grounds of: 

 
 the prevention of public nuisance 

 
Cumulative Impact Policy  
On 1st November 2013, Tower Hamlets Council adopted a Cumulative 
Impact Policy in the Brick Lane Area. The Council Cumulative Impact Zone 
(CIZ) was revised alongside this Statement of Licensing Policy on the 1st 
November 2018.  Local crime mapping showed that although there had 
been a reduction in crime and disorder linked to licensed premises within 
the CIZ since January 2015, the same crime mapping showed that the area 
of the CIZ is still higher than average in regards to crimes and disorder 
linked to licensed premises compared to the rest of the borough (19.3).  
 
The Licensing Authority is of the view that the number, type and density of 
premises selling alcohol for consumption on and off the premises and/or the 
provision of late night refreshment in the Brick Lane area is having a cumulative 

Place Directorate 
Public Realm 
 
Head of Environmental Health & Trading 
Standards    David Tolley 
 
Licensing Section 
John Onslow House 
1 Ewart Place 
London  
E3 5EQ 
 
Tel        
Fax       020  7364  0863 
Enquiries to Corinne Holland    

Email  

www.towerhamlets.gov.uk 



impact on the licensing objectives and has therefore declared a cumulative 
impact zone within the area. The Brick Lane CIZ aims to manage the negative 
cumulative impact of the concentration of licensed premises in the area and the 
stresses that the saturation of licensed premises has had on local amenity, 
environmental degradation and emergency and regulatory services in managing 
this impact.  
 
The effect of this Special Cumulative Impact Policy will affect applications in 
respect of the sale or supply of alcohol on or off the premises and/or late Night 
Refreshment for the following:  

 New Premises Licences applications,  
 New Club Premises Certificates applications  
 Provisional Statements,  
 Variation of Premises Licenses and Club Premises Certificate 

applications (where the modifications are relevant to the issue of 
cumulative impact for example increases in hours or capacity).  

 
The Licensing Authority expects such applications to have regard for and 
make reference to the CIZ (19.5). 
 
The Special Cumulative Impact policy creates a rebuttable presumption that 
where relevant representations are received by one or more of the responsible 
authorities and/or other persons against applications within the CIZ zones the 
application will be refused (19.6).  
 
Where representations have been received in respect to applications within the 
CIZ zones the onus is on applicants to adequately rebut the presumption. 
Applicants will need to demonstrate in their applications why the granting of their 
application will not negatively add to the cumulative already experience within 
the CIZ Zones. Applicants may wish to address the following in their 
applications:  

 Genuinely exceptional circumstances,  
 Relevant good practices they employ (for example, this could include 

details of membership of local Pubwatch/other trade groups,  
 Accreditation of Award Schemes (as applicable), and any participation in 

Police/Council initiatives),  
 Other good operational/practice arrangements in respect of any outside 

drinking and smoking to control potential impact in the area,  
 Measures used to promote the licensing objectives (for example, any 

relevant conditions to control noise, dispersal, litter and other anti-social 
issues (19.7) 

 
This Policy will be strictly applied and where relevant representations are 
received it is the view of the Council that the application will be refused. 
Applicants will need to demonstrate that there are exceptional 
circumstances and that granting their application will not negatively add to 
the cumulative effect on the Licensing Objectives within the Brick Lane 
and Bethnal Green CIZ if they wish to rebut this presumption.  



 
Examples of factors the Licensing Authority may consider as exceptional may 
include, though are not limited to:  

 small premises with a capacity of fifty persons or less who only intend to 
operate during Framework Hours,  

 premises which are not alcohol led and operate only within Framework 
Hours, such as coffee shops,  

 instances where the applicant has recently surrendered a licence for 
another premises of a similar size and providing similar licensable 
activities in the same Special Policy Area.  

 
Examples of factors the Licensing Authority will not consider as exceptional 
include:  

 that the premises will be well managed and run,  

 that the premises will be constructed to a high standard,  

 that the applicant operates similar premises elsewhere without complaint 
(19.8).  

 
Licensable activities and times 
 
All applications have to be considered on their own merits and the Council has 
however adopted a set of framework hours (14.8) as follows: 

 Monday to Thursday, until 23:30 hours  
 Friday and Saturday, until 00:00 hours (midnight) 
 Sunday, until 22:30 hours  

 
Applications in respect of premises licences and club premises certificates to 
authorise licensable activities outside the framework hours, and in respect of 
which relevant representations are made, will be decided on their own merits 
and with particular regard to the following.  
 
a) The location of the premises and the general character of the area in which 
the premises are situated. (i.e. does the area include residential or business 
premises likely to be adversely affected).  
 
b) The proposed hours during which licensable activities will be take place and 
the proposed hours during which customers will be permitted to remain on the 
premises.  
 
c) The adequacy of the applicant’s proposals to address the issues of the 
prevention of crime and disorder and the prevention of public nuisance.  
 
d) Where the premises have been previously licensed, the past operation of the 
premises.  
 
e) Whether customers have access to public transport when arriving at or 
leaving the premises at night time and in the early hours of the morning.  



 
f) The proximity of the premises to other licensed premises in the vicinity and the 
hours of those other premises.  
 
The Home Office guidance under Section 182 of the Licensing Act2003 (8.42) 
says: 
“Applicants are, in particular, expected to obtain sufficient information to enable 
them to demonstrate, when setting out the steps they propose to take to 
promote the licensing objectives, that they understand:  
 

• the layout of the local area and physical environment including crime and 
disorder hotspots, proximity to residential premises and proximity to areas 
where children may congregate;  
 

• any risk posed to the local area by the applicants’ proposed licensable 
activities; and  

 
• any local initiatives (for example, local crime reduction initiatives or 

voluntary schemes including local taxi-marshalling schemes, street 
pastors and other schemes) which may help to mitigate potential risks.” 

 
Application 
This application is for a new premise licence for a restaurant, bar and games 
venue within Spitalfields Market. The premise currently has a Premise Licence 
for the same hours being supplied for (for on sales only).  
 
The current licence was transferred to Think Design Produce Limited and a DPS 
variation was submitted in the name of Ben Hodges in November 2020.  
 
The hours and licensable activities applied for are: 
 
The sale of alcohol 
Monday – Sunday 10:00 – 23:00 hours (on & off sales) 
 
Opening hours: 
Monday – Sunday 10:00 – 23:00 hours 
 
Outside area shall only operate between 10:00 hours – 22:00 hours 
 
The premise is within the Brick Lane CIZ where the Licensing Authority policy is 
to refuse the application unless the applicant can demonstrate there are 
exceptional circumstances to granting it.  
 
Although the applicant has made reference to the CIZ and offered a number of 
conditions the application is unclear exactly what will be occurring in the 
additional outside area, which is a substantial increase to what the licence 
currently benefits from. 
 



I spoke to Mr Hodges, the applicant, on the telephone and he said the increased 
capacity would be between 100 - 200 persons in the outside area. Mr Hodges 
stated that games such as shuffleboard and table football would be outside to 
allow greater social distancing, although hadn’t thought of the layout fully at this 
stage so was unclear as to how many customers the area could fully 
accommodate. An additional 100 - 200 persons is a large number of people in 
the under covered area where residents live around the outside. The playing of 
the games could result in customers cheering and clapping until 10pm in the 
evening. The Licensing Authority feels that 10pm is too late for customers to be 
playing games which are likely to be noisy. The noise could verberate around 
Spitalfields market and cause a disturbance to residents. 
 
The application states ‘seating will be provided for customers in the external 
area to deter customers from consuming alcoholic drinks whilst standing’. How 
does the applicant plan to operate this when supplying games which by their 
very nature require people to stand to play these. Will customers be made to sit 
down when not playing games and how will this be managed? 
 
As the premises already has a licence for these operating hours and has some 
outside seating the Licensing Authority do not object to this application per say 
but feels that clarification is needed in what exactly will be taking take place, 
together with the capacity for customers in the additional outside area (where 
the market stalls are currently situated). 
 
The Licensing Authority also needs to ascertain what the Premise Licence 
Holder will do with the current licence. Will this be surrendered, or will there be 
two licences for the premises?  
 
Although the Licensing Authority is sympathetic towards the difficulties 
businesses are facing due to Covid-19 and appreciate efforts to increase 
outside seating the Licensing Authority cannot support this application as it 
stands due to it being too vague at present. More specific details are required on 
the increased capacity and what activities will be taking place in the outside 
area. 
 
 
Yours faithfully 

 
Corinne Holland 
Licensing Officer 
(Acting as a Responsible Authority)      
 
CC:   Applicant: 
         Agent:   
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Mohshin Ali

From: Corinne Holland
Sent: 11 February 2021 13:02
To: Mohshin Ali
Subject: FW: 135429 MAU representation for Players Social 1 Crispin Place, London 

 
 
From: Nicola Cadzow >  
Sent: 11 February 2021 12:30 
To: Licensing <Licensing@towerhamlets.gov.uk> 
Cc: Corinne Holland >; mark perry >; 

Subject: 135429 MAU representation for Players Social 1 Crispin Place, London  
 
Dear Licensing, 
 
I have considered the new premise licence application  Player Social 1 Crispin Place London and the potential 
impact of public nuisance and measures to prevent noise generated from within the premises and increased 
external area, which could cause disturbance to people in the vicinity, and consideration has to be given to 
the fact that the premises is in Brick Lane Cumulative Impact Zone.  

 
Also, there is insufficient information in the operating schedule of the licence application to show how the 
applicant will promote the licensing objective for the prevention of public nuisance, particular when 
considering that the use of the increased external space as per the application is likely to leading to an 
increase in public nuisance. 

 
Noise Sensitive premises:   residential premises in close proximity to 1 Crispin Place, London 
 
In my view the application, as it stands fails, to comply with the objective of the Licensing Act 2003 relating 
to “public nuisance” for the following reasons:- 
 

 Noise breakout from the venue affecting neighbouring residents, 
 Access & egress to and from the venue, of patrons, especially due to patrons likely to be in high 

spirits 
  
CONCLUSION 
 
Environmental Protection does not support the application Players Social 1 Crispin Place, London  as the 
applicant have not provided sufficient information to show how they will promote the licensing objective 
for the prevention of public nuisance for the extended use of external area, with particular regard to the 
fact that the premises is in Brick Lane cumulative impact zone. 
 
Kind regards 
 
Nicola Cadzow 
Environmental Health Officer 
Environmental Protection Team 
Place Directorate 
London Borough of Tower Hamlets 



2

John Onslow House 
London E3 5EQ  

www.towerhamlets.gov.uk  
 
Follow us on: 
Facebook | Twitter | Linkedin | Instagram 
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Mohshin Ali

From: Jon Payne < >
Sent: 12 February 2021 13:35
To: Licensin ; Mohshin Ali
Cc:
Subject: Fwd: 1 Crispin Place, Spitalfields Market

Dear  Mohshin, 
 
Please see below in relation to the email previously sent by the Police.  We would like to thank the police for their 
positive assistance in discussing this application.  Would you kindly amend the application to include the words in 
italics as the CCTV condition ?   
 
There is one small amendment to that which was agreed by the police in that condition 2 refers to 'recordings made 
by the system‘ just for the sake of precision - it might otherwise be assumed that footage that is captured on phones 
for social purposes should be stored, which of course would be impractical. 
 
Could you advise if there have been any other representations on the application ? 
 
Regards, 
 
__________________________________________ 
  
Jon Payne 
BSc(Hons), Dip HSW, CMS, MCIEH, FRIPH, MIOL, CMIOSH,  
Barrister (NP), Solicitor 

 

 
 
Correspondence address: 
The Old Counting House, 82e High Street, Wallingford, Oxfordshire, OX10 0BS 

 
Head Office: 
Prama House | 267 Banbury Road | Oxford | OX2 7HT 
Meeting facilities by appointment at : 
Upper Berkeley St  | Marble Arch | London | W1H 5QL 
Note that we do not accept service of any document by email or any other electronic means. 
 
LSL solicitors is a trading name of Licensing & Safety Lawyers Ltd, a law practice authorised and regulated by the Solicitors Regulation Authority.   
Head Office : Prama House, 267 Banbury Road, Oxford  OX2 7HT  Managing Director : Jon Godfrey-Payne  Consultants : D Foster, J Payne.  For details of other lawyers, please contact the office. 
VAT No: 183 3982 75    SRA Registration No : 639564 ICO Registration No : ZA069685 
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is addressed.  If you have received this emai in error, please notify the sender immediately and delete the email from your system.  If you are not the intended addressee 
then you must not distribute, forward, save, copy or print this email.  We do not accept electronic service of documents. Email corespondence is subject to the terms set out on our website.  Please note that e-mail is an insecure method of communication and it is recommended that confidential 
information is transmitted in an alternative manner. 
 

 
 
 

Begin forwarded message: 
 
From: > 
Subject: RE: 1 Crispin Place, Spitalfields Market 
Date: 12 Februar  2021 at 13:19:19 GMT 
To: 
Cc: > 
 
Hello Jon, 
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It was a pleasure speaking with you today. 
I have spoken with Mark and we accept the condition listed below. 
Have good weekend. 
Kind regards, 
Bazza 
  

From: Jon Payne >  
Sent: 12 February 2021 11:23 
To: Leban Barry D - CE-CU 
Subject: Re: 1 Crispin Place, Spitalfields Market
  
Dear Barry, 
  
I have spoken to the client and perhaps we can agree the following: 
  

1. The premises shall install and maintain a  CCTV system inside the 
building. CCTV shall also be installed and maintained to cover the extended 
external area before it is used.  The CCTV systems shall continually record 
whilst the premises is open for licensable activities and during all times when 
customers remain on the premises.  

2.  A staff member from the premises who is conversant with the operation of 
the CCTV system provided by the premises shall be on the premises at all 
times when the premises is open.  All recordings made by this system shall be 
stored for a minimum period of 31 days with date and time stamping. Viewing 
of recordings shall be made available immediately upon the request of Police 
or authorised officer throughout the entire 31 day period.. This staff member 
shall be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested, 
subject to the test provided by the Data Protection Act and GDPR.  

  
  
Regards, 
  
  
 
__________________________________________ 
  
Jon Payne 
BSc(Hons), Dip HSW, CMS, MCIEH, FRIPH, MIOL, CMIOSH,  
Barrister (NP), Solicitor 
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The Old Counting House, 82e High Street, Wallingford, Oxfordshire, OX10 0BS 

Head Office: 
Prama House | 267 Banbury Road | Oxford | OX2 7HT 
Meeting facilities by appointment at : 
Upper Berkeley St  | Marble Arch | London | W1H 5QL 
Note that we do not accept service of any document by email or any other electronic means. 
 
LSL solicitors is a trading name of Licensing & Safety Lawyers Ltd, a law practice authorised and regulated by the Solicitors Regulation Authority.   
Head Office : Prama House, 267 Banbury Road, Oxford  OX2 7HT  Managing Director : Jon Godfrey-Payne  Consultants : D Foster, J Payne.  For details of other lawyers, please contact the office. 
VAT No: 183 3982 75    SRA Registration No : 639564 ICO Registration No : ZA069685 
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is addressed.  If you have received this emai in error, please notify the sender immediately and delete the email from your 
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system.  If you are not the intended addressee then you must not distribute, forward, save, copy or print this email.  We do not accept electronic service of documents. Email corespondence is subject to the terms set out on our website.  Please note that 
e-mail is an insecure method of communication and it is recommended that confidential information is transmitted in an alternative manner. 
 
 

 
  
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you 
have received this email in error, please notify the sender and delete it from your system. Do not use, copy or 
disclose the information contained in this email or in any attachment without the permission of the sender. 
Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted by law and any 
email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude 
binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised 
agreements reached with other personnel. While reasonable precautions have been taken to ensure no viruses 
are present in this email, its security and that of any attachments cannot be guaranteed. 
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Noise while the premise is in use 
 

General Advice 
 
If they conclude this is a problem Members should consider whether it is 
possible to carry out suitable and proportionate noise control measures so that 
noise leakage is prevented. In addition Members may consider that only certain 
activities are suitable. 

 
The hours of operation also need to be considered (see below). 
If Members believe that there is a substantial problem of noise while the 
premises are in use and it cannot be proportionately address by licensing 
conditions they should refuse the application. 

 
Licensing Policy 

 
The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Sections 9.1 of the Licensing Policy). 
While all applications will be considered on their merits, consideration will be 
given to imposing stricter conditions in respect of noise control where premises 
are situated close to local residents. (See Section 14.10). 

 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 9.2 of the Licensing Policy). 

 
The Licensing Authority will consider attaching conditions to prevent 
nuisance. In particular Members may wish to consider (this list is not 
exhaustive): 

• hours of opening (this needs to be balanced against potential disorder 
caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example a 
“beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early hour, 
for example live music 

• Conditions controlling noise or vibration (for example, noise limiters, 
keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public to 
respect the needs of local residents and leave the premises and area 
quietly 

• Conditions controlling the use of explosives, pyrotechnics and fireworks 

• Conditions controlling the placing of refuse 

• Conditions controlling noxious smells 

• Conditions controlling lighting (this needs to be balanced against 
potential crime prevention benefits) 



Police Powers 
 

Part 8 of the Licensing Act 2003 enables a senior police officer to close down 
a premises for up to 24 hrs where public nuisance is being caused by noise 
coming from the premises and the closure of the premises is necessary to 
prevent that nuisance. 

 
Guidance Issued under Section 182 of the Licensing Act 2003 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting the 
whole community (2.15). 

 
Licence conditions should not duplicate other legislation (1.16). 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.19) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder. 

 
Other Legislation 

 
The Environmental Protection Act 1990, Part 111 gives Environmental Health 
Officers the power to deal with statutory nuisances. 

 
The Anti-social Behaviour Act 2003, Sections 40 and 41 give Environmental 
Health Officers the power of closure up to 24 hours in certain circumstances. 
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Access and Egress Problems 
 

 

Such as: 
Disturbance from patrons arriving/leaving the premises on foot 
Disturbance from patrons arriving/leaving the premises by car 
Lack of adequate car parking facilities 

  Close proximity to residential properties 

Comment 

The above have been grouped together as egress problems. Of course the 
particular facts will be different for each alleged problem. 
 
Egress only is referred to-if necessary access can be added or substituted in. 

General Advice 

In considering concerns relating to disturbance from egress, Members need to 
be satisfied that the premises under consideration has been identified as the 
source of the actual or potential disturbance. If they are satisfied that this is a 
problem, then proportionate conditions should be considered. 
 
The hours of operation also need to be considered. 
 
If Members believe that there is a substantial problem concerning egress and it 
cannot be proportionately addressed by licensing conditions, they should 
refuse the application. 
 
Licensing Policy 
 

The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Section 10 of the Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 10.2 of the Licensing Policy). 
 
The policy also recognises that staggered closing can help prevent problems at 
closure time (See Section 15.1). 
 
However, while all applications will be considered on their merits, consideration 
will be given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 15.5) 
 
The Council has adopted a set of framework hours (See 15.8 of the 
licensing policy). This relates to potential disturbance caused by late night 
trading. 



 

The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Pool of Conditions 
relating to the prevention of Public Nuisance. (See Annex G of the 
Licensing Policy). In particular Members may wish to consider (this list is 
not exhaustive): 

• hours of opening (this needs to be balanced against potential 
disorder caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example 
a “beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early 
hour, for example live music 

• Conditions controlling noise or vibration (for example, noise 
limiters, keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public 
to respect the needs of local residents and leave the premises and 
area quietly 

 
Guidance Issued under Section 182 of the Licensing Act 2003 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting 
the whole community. (2.15). 
 
Licence conditions should not duplicate other legislation (1.16). 
Any conditions should be tailored to the type, nature and characteristics of 
the specific premises. Licensing authorities should be aware of the need to 
avoid inappropriate or disproportionate measures that could deter events 
that are valuable to the community, such as live music. Noise limiters, for 
example, are very expensive to purchase and install and are likely to be a 
considerable burden for smaller venues. (2.19) 
Measures can include ensuring the safe departure of customers, these 
can include: 

• Providing information on the premises of local taxi companies who 
can provide safe transportation home; and 

• Ensuring adequate lighting outside the premises, particularly on 
paths leading to and from the premises and in car parks 

 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.19) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on 
measures within the direct control of the licence holder. 

 
 
 
 
 
 
 
 



Appendix 11 
 
 
 
 



 
 

Planning 
An application for a Premises Licence can be made in respect of a premises 
even where the premises does not have relevant Planning Permission.  
That application has to be considered and Members can only refuse the 
application where the application itself does not promote one of more of the 
Licensing Objectives.  Members cannot refuse just because there is no 
planning permission.  Where a Premises Licence is granted and which 
exceeds what is allowed by the Planning Permission and that Premises then 
operates in breach of planning then the operator would be liable to 
enforcement by Planning. 
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Licensing Policy Relating to Hours of Trading 
All applications have to be considered on their own merits. 
 
The Council has however adopted a set of framework hours as follows: 
 

• Monday to Thursday, from  06:00 hrs to 23:30 hrs 

• Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight) 

• Sunday, from 06:00 hrs to 22:30 hrs 
 
(see 14.8 of the Licensing Policy) 
In considering the applicability of frame work hours to any particular 
application regard should be had to the following 

• Location 

• Proposed hours of regulated activities, and the proposed hours the 
premises are open to the public 

• The adequacy of the applicant’s proposals to deal with issues of crime 
and disorder and public nuisance 

• Previous history 

• Access to public transport 

• Proximity to other licensed premises, and their hours 
 
(See 14.9 of the licensing policy) 
Subject to any representations to the contrary in individual cases the following 
premises are not generally considered to contribute to late night anti-social 
behaviour and will therefore generally have greater freedom 

• Theatres 

• Cinemas 

• Premises with club premises certificates 
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Licensing Policy updated November 2018 
 
Special Cumulative Impact Policy for the Brick Lane and Bethnal Green Area 
 
19.1 As with many other London Borough’s the majority of late night licensed 

premises are concentrated within one area of the Borough. Following 
guidance issued under the Licensing Act 2003 a cumulative impact policy 
for the Brick Lane area was adopted on 18th September 2013 by the 
Council and came into effect on the 1st November 2013. 
 

19.2 After consultation the Council recognised that because of the number and 
density of licensed premises selling alcohol, on and off the premises and the 
provision of late night refreshment (sale of hot food after 11pm) within the 
Brick Lane Area as defined in Figure One, there might be exceptional 
problems of nuisance, disturbance and/or disorder outside or away from 
those licensed premises as a result of their combined effect. 
 

19.3 The Council Cumulative Impact Zone (CIZ) was reviewed alongside this 
Statement of Licensing Policy by the Licensing Committee on 14th 
December 2017.  Following this review and consultation in early 2018 the 
Council has decided to keep the Cumulative Impact Zone (CIZ).  Local 
crime mapping showed that although there had been a reduction in crime 
and disorder linked to licensed premises within the CIZ since January 2015, 
the same crime mapping showed that the area of the CIZ is still higher than 
average in regards to crimes and disorder linked to licensed premises 
compared to the rest of the borough. 
 
Further to the CIZ in the Brick Lane Area shown in Figure One below, data 

from 999/101 calls to Police in 2016/17 showed a large number of incidents 

linked to licensed premises within the area shown in Figure Two below 

(Bethnal Green Area).  In light of this evidence and following consultation 

mentioned above the Council has decided to adopt a second CIZ in the 

Bethnal Green Area. 

19.4 The Licensing Authority is of the view that the number, type and density of 
premises selling alcohol for consumption on and off the premises and/or the 
provision of late night refreshment in the area highlighted in Figures One 
and Two is having a cumulative impact on the licensing objectives and has 
therefore declared a cumulative impact zone within these areas.  The Brick 
Lane and Bethnal Green CIZ aims to manage the negative cumulative 
impact of the concentration of licensed premises in these areas and the 
stresses that the saturation of licensed premises has had on local amenity, 
environmental degradation and emergency and regulatory services in 
managing this impact. 

 
19.5 The effect of this Special Cumulative Impact Policy will affect applications in 

respect of the sale or supply of alcohol on or off the premises and/or late 
Night Refreshment for the following: 

 



• New Premises Licences applications, 

• New Club Premises Certificates applications 

• Provisional Statements, 

• Variation of Premises Licenses and Club Premises Certificate 
applications (where the modifications are relevant to the issue of 
cumulative impact for example increases in hours or capacity). 

 
The Licensing Authority expects such applications to have regard for and 
make reference to the CIZ. 

 
19.6 The Special Cumulative Impact policy creates a rebuttable presumption that 

where relevant representations are received by one or more of the 
responsible authorities and/or other persons against applications within the 
CIZ zones the application will be refused. 

 
19.7 Where representations have been received in respect to applications within 

the CIZ zones the onus is on applicants to adequately rebut the 
presumption. Applicants will need to demonstrate in their applications why 
the granting of their application will not negatively add to the cumulative 
already experience within the CIZ Zones.  Applicants may wish to address 
the following in their applications: 
 

• Genuinely exceptional circumstances, 

• Relevant good practices they employ (for example, this could include 
details of membership of local Pubwatch/other trade groups, 

• Accreditation of Award Schemes (as applicable), and any participation in 
Police/Council initiatives), 

• Other good operational/practice arrangements in respect of any outside 
drinking and smoking to control potential impact in the area, 

• Measures used to promote the licensing objectives (for example, any 
relevant conditions to control noise, dispersal, litter and other anti-social 
issues. 

 
19.8 This Policy will be strictly applied and where relevant representations 

are received it is the view of the Council that the application will be 
refused.  Applicants will need to demonstrate that there are 
exceptional circumstances and that granting their application will not 
negatively add to the cumulative effect on the Licensing Objectives 
within the Brick Lane and Bethnal Green CIZ if they wish to rebut this 
presumption. 

 
Examples of factors the Licensing Authority may consider as exceptional 
may include, though are not limited to:  

 

• small premises with a capacity of fifty persons or less who only intend to 
operate during Framework Hours, 

• premises which are not alcohol led and operate only within Framework 
Hours, such as coffee shops, 



• instances where the applicant has recently surrendered a licence for 
another premises of a similar size and providing similar licensable 
activities in the same Special Policy Area. 

 
Examples of factors the Licensing Authority will not consider as exceptional 
include:  

 

• that the premises will be well managed and run, 

• that the premises will be constructed to a high standard, 

• that the applicant operates similar premises elsewhere without 
complaint.  

 
19.9 The Special Cumulative Impact policy will not be used to revoke an existing 

licence or certificate and will not be applicable during the review of existing 
licences. 

 
  



The Cumulative Impact Zones:  
 
Figure One  
 
Brick Lane area: 

 
 
  
  



Figure Two: 

Bethnal Green Area 

 


